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Introductions 

Who are you and why are you here?  
How long is this going to take, anyway? 

Why should I pay attention to you for the next 
50 minutes instead of reading my email? 

 

What are the stakes?  
 

 
 

Presenter
Presentation Notes
By way of introduction, I thought you might be asking yourself these questions …

Hope you find this presentation interesting, enlightening and engaging. 

If your email is more exciting than my presentation, I haven’t done my job.  

What is at stake if we don’t advocate for our clients? Get serious for a moment –

The programs are zeroed out, your jobs, pay day lending – desperate people do desperate things. 




Home is supposed to be a safe place. 

Presenter
Presentation Notes
And the affordability programs in this room make that possible. 



What is a “NEUAC,” anyway? 

Presenter
Presentation Notes
Hippogriff, Harry Potter
Lock, Shock and Barrel; Nightmare Before Christmas
Randall Boggs, Monsters Inc. 
Wild Things, Maurice Sendak
Lorax, Dr. Suess
Porg, Star Wars




Improve awareness and understanding of the nature and magnitude  
of limited-income energy and utility challenges 

 
Formulate and advance limited-income energy policy through compilation,  

analysis, and dissemination of data 
 

Provide technical assistance in the creation and development  
of fuel funds and promote the development of statewide and regional fuel funds 

 
Currently located in the DuPont Circle neighborhood of Washington D.C.,  
NEUAC staff work with our committed members to advance our mission 
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NEUAC Board Members from AZ 
City of Avondale, AZ 

Sheryl Steele, Family Services Manager 
 

Maricopa County Human Services  
Sandra Mendez,  Assistant Director 

 
Salt River Project 
Bonnie Temme ,  

Community Relations Program Manager 
 

Presenter
Presentation Notes
Bonnie also is the regional delegate for PP&A
12 new members this year, thanks in large part to the efforts of our AZ Board Members




AZ NEUAC Members –  
our family in the southwest! 

Nonprofit/Government 
Organizations Partners  

Wildfire: Igniting Community Action to End 
Poverty in Arizona 

AZCEND   
Maricopa County Community Services Division  

Foundation Senior Living    
Tempe Community Action Agency    

Presenter
Presentation Notes
12 new members this year, thanks in large part to the efforts of our AZ Board Members
New members for 2019 are listed in blue



AZ NEUAC Members –  
our family in the southwest! 

Tribal Partners 
Navajo Nation    

Salt River Pima Maricopa Indian Community    
San Carlos Apache Tribe  



AZ NEUAC Members –  
our family in the southwest! 
Utilities and Municipalities Partners 

Arizona Public Service     
City of Phoenix Arizona   

City of Avondale    
City of Scottsdale, AZ     

City of Surprise, AZ   
City of Tolleson, AZ    

Town of Gila Bend, AZ   
Town of Guadalupe, AZ   

Salt River Project    



Low Income Home Energy 
Assistance Program 

 Block grant, established in 1981  
 Congress appropriates funds annually 

− Advocacy 
 $3.65 billion released in FY19 
 Nearly 6 million households were served in 2018 

− 25,918 of those are in AZ (3.9% of those eligible) 
 28 million households eligible 

− 654,898 of those are in AZ 
 

 
The mission of LIHEAP is to assist low income households, particularly those with the 

lowest incomes that pay a high proportion of household income for home energy, to help 
meet their immediate home energy needs.  

 

Presenter
Presentation Notes
The U.S. Low Income Home Energy Assistance Program (LIHEAP) is America’s cornerstone energy safety net program.
 
LIHEAP is federally administered by the U.S. Department of Health and Human Services,
Administration of Children and Families, Office of Community Services. 

It is presently funded at $3.69 billion

Continuing Resolution, or temporary funding bill, good through 11/21, right before Thanksgiving




LIHEAP Policy Update FY20 
Administration:  
 

House: $150 million increase 
 

Senate: Flat funding 
Temporary funding bill has been signed with flat 
funding.  
 - Expires November 21. 
 

Sidebar: Other proposed legislation that pertains to 
LIHEAP… 
 

Presenter
Presentation Notes
So how do we help more of those folks? 

First, we need more funding. This is where things stand for FY2020 at this point…
 
A: Goose egg. Nice round number.

Corey Booker and Tammy Duckworth – Solar Energy For All
6.09 B for LIHEAP
Up to 25% for solar

Bernie Sanders

Mayor Pete Buttegieg



Arizona  
and energy 
insecurity: 
 a snapshot  

of your state 

Presenter
Presentation Notes
https://www.noaa.gov/ 
NWS in PHX
77 average – highest on record



Snapshots 

 Arizonans spend an average of $400/year on A/C 
– Almost double the national average (US EIA) 
– Anyone know someone who has spent $500/month in summer with 

the thermostat at 80 degrees F? 

 The amount of air conditioning that a resident of Tucson 
would want to use each year has increased by a little more 
than a third since 1970 (Climate Central) 



Snapshots 

 LIHEAP serves roughly twice as many households for 
cooling (15,650 in FY17) as heating (7,893 in FY17) in AZ 

 $135,058,380 - Expenditures for overall heating AZ FY17 
 $206,741,733 – Expenditures for overall cooling AZ FY17 



Phoenix – hot and getting hotter 
 Average First 100 °F Day  

− May 12 (all-time) 
− May 2 (1981-2010)  
10 days difference; it is hotter earlier 

 2018: Phoenix hit the 100-degree mark on April 10 
 
 Hottest year on record: 2017  
− 13 record high temperatures broken 
− No record low temperatures  

 



Unique to hot, dry climates… 
 Swamp coolers 

“The top three worst things about having a 
swamp cooler: June, July and August.” 

Presenter
Presentation Notes
Also called evaporative coolers, and we see them primarily in the south



Poverty in Arizona 

 Ranked 12th for overall poverty rate in 
2017 (Center for American Progress, US 
Census) – 14.9% 
 Elders and “working poor” 

 Low-wage earners with below average benefits 
and lower pay scales (ex. hospitality, food 
service) (~26% of all jobs in AZ) 



Energy Burden 
Definition: The percentage of household 
income spent on energy bills.  
 
Example 1: $5,000/month income 
  $250/month energy costs 
  Energy burden is 5% 
 
Example 2: $1,667/month income 
  $250/month 
  Energy burden is 15% 

 
 

Presenter
Presentation Notes
82% of LIHEAP recipients make less than $20K per year. 

Energy Burden is 3 times as much for LIHEAP recipients.  

LIHEAP helps ease that energy burden through its programs. 



2018 Federal Poverty Level was equal to $25,100  
for a family of four, annually.  

 

However, the average LIHEAP household makes less 
than $20,000. 

 

After taxes, take home pay would be about $18,000.  
 

After rent or mortgage, reduced to $6,000, or 
$500/month.  

 
 

A Math Problem… 

Presenter
Presentation Notes
What’s left to pay?



The challenges can seem overwhelming. 



How are LIHEAP funds used to 
reduce energy burden?  

 To help households meet their home energy costs  
 To assist when households face an energy crisis 
 For low-cost weatherization measures 
 To provide services to reduce the need for energy 

assistance  
 Repair or replace HVAC systems in times of crisis 

Presenter
Presentation Notes
Majority is used to reduce energy burden by helping households make their utility payments

Crisis defined as “weather-related, supply shortage, and other energy-related emergencies”
Emergency furnace replacement programs, e.g.  

Wx -- 15% transfer, or 25% with a waiver





https://neuac.org/wp-content/uploads/2019/02/State-Sheet-2020-Florida.pdf 

https://neuac.org/wp-content/uploads/2019/02/State-Sheet-2020-Florida.pdf


 Heating Assistance  
– served 7,893 households with a reported average benefit of $488.  

Cooling Assistance  
– served 15,650 households with a reported average benefit of $378.  

Year-Round Crisis Assistance  
– served 5,134 households with a reported average benefit of $449.  

Weatherization Assistance  
– served 513 households with a calculated average benefit of $6,066.  

 
National Average Benefit Levels Across All Grantees:  
 
 
 
 
 
Source: U.S. Department of Health and Human Services, Data Warehouse 

Statewide AZ LIHEAP Assistance 

Presenter
Presentation Notes
Serving fewer customers, but serving them with slightly better funding per household. This is very much a state-centric decision. Some states choose to serve a lot of customers with a little funding for each, others server fewer households but give them a higher benefit. 



 Salvation Army 
 St. Vincent dePaul 
 Utility Discount Programs 
 Utility Bill Assistance 
 Payment Plans 
 Weatherization 

 
Are there other resources to alleviate 
energy poverty in your communities?  

 
 

What else exists to help people? 



Social Media Education 

Presenter
Presentation Notes
General information about LIHEAP – what it is.



Social Media Education 

Presenter
Presentation Notes
Causing costs per household to rise. Additional funding is necessary to maintain the same level of service to same number of households. 



Social Media Education 

Presenter
Presentation Notes
I wanted the campaign to be personal, keeps the food refrigerator from spoiling.



Social Media Education 

Presenter
Presentation Notes
This demos that we are doing what the LIHEAP statute has tasked us to do. The efficacy of the program is clear given the data on who we are targeting for services. 



Social Media Education 

Presenter
Presentation Notes
20K divided by 12 is what? $1667. 



Social Media Education 

Presenter
Presentation Notes
They are not making choices between packing lunch or eating out. They are choosing between necessities like utilities or medicine. If they lose their electricity, they lose all the food in the fridge too, so it’s a double whammy. But if they don’t take their medicine, they may end up in the emergency room or worse. 

Think back to a time in your life when you were in crisis and didn’t know which way was up. Maybe you were going through a divorce, or lost a loved one unexpectedly, or received a terrible diagnosis. If you can’t relate to any of those things, think about the last time you lost your wallet, or forgot your keys. That moment of panic, the increased cortisol levels, the adrenaline and stress until something changes – imagine living in that fast lane all the time. Our customers with limited resources live in a heightened state of reality 24 hours a day, 7 days a week, sometimes for years on end. 

To dull the pain, some watch TV, or play video games. That’s why I try not to judge them for spending their income tax returns on a phone that is better than mine, or paying the cable bill before they pay their utility bill. It appears nonsensical to some of us, but to them those escapisms are as important to their survival as food or water or gas or electric. 

There far less healthy ways for them to dull their senses and make their payments on time, I think we all would agree on that. 



Social Media Education 

Presenter
Presentation Notes
I realize this is a heating stat, but I wanted to include it because it is so specific to energy needs. 



What 
can 

YOU 
do? 



1. Coconino County  
2. Gila River Indian Community  
Community Services Department  
3. Liberty Utilities  
4. Navajo Nation  
5. Salt River Project  
6. Tucson Electric Power Co.  
7. Wildfire: Igniting Community Action  
to End Poverty in Arizona  
8. World Hunger Ecumenical  
Arizona Task Force, Inc. (WHEAT)  

8 Arizona Advocates for LIHEAP 
 
 
 Signed the  

Open Letter 
to Congress 

in Support of 
LIHEAP 



 February 25-26, 2020 
Washington, D.C. 
 Stories from your 

constituents  
 Demo the impact of 

LIHEAP 
 Thank you for support 
 Dear Colleague letters 

LIHEAP Action Days 







LIHEAP Postcard Project 

Presenter
Presentation Notes
On you tables, postcards, hang in waiting rooms, post at banks or utility company offices



United  
We  

Stand:  
neuac 

2020 

Presenter
Presentation Notes

Energy justice focus, energy equity, efficiency and affordability. We dedicate an entire track to vulnerable populations. 
Water and WAP demo areas
Energy Justice Tour




How do I get involved? 
 
 
 



Join us. Tell your friends.  

 NEUAC brings together partners from non-
profits, CAAs, utilities, national organizations, 
trade associations, and government entities  

–Forum for Discussion 
–Advocacy for Utility Assistance 
–Problem-Solving 



Social Media 
• Twitter: @theNEUAC 
#LIHEAP, #FuelFunds, #SLIHEAP, 
#LIHEAPAction #FacesofLIHEAP, 
#ProtectLIHEAP, #NEUAChighfive 

 
• Facebook: 

https://www.facebook.com/neuaccoalition  
 

Presenter
Presentation Notes
Find us and we will find you!

https://www.facebook.com/neuaccoalition


What we do matters. 



These folks will thank you. 

Presenter
Presentation Notes
Do these look like some of your customers? 

By statute we target those most vulnerable – this includes the elderly, the disabled (including those disabled while active military and other veterans), and families with children in the homes. 

Single parent households are commonly eligible for LIHEAP because those families are trying to pay 100% of the bills with 50% of the income. 

Remember to say thank you when things go right. 



Questions? 
Katrina Metzler, Executive Director 

National Energy and Utility  
Affordability Coalition 

1850 M St. NW, suite 610 
Washington, D.C. 20036 

202-530-2210  
Email: info@neuac.org  

Website: http://neuac.org   
 

mailto:info@neuac.org
http://neuac.org/
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